For Remote Assistance: Follow these simple steps

Step 1: Go to http:/milwaukeepc.com/downloads/TeamViewerQS en.exe

Step 2: This will prompt to "Run, Save or Cancel", Click on "Run". See Image below
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Step 3: User Account Control may pop up. If so click on "Yes" or "Allow"

] User Account Control @

Do you want to allow the following program to make

changes to this computer?

a Program name:  TeamViewer
Verified publisher: TeamViewer GmbH

File origin: Hard drive on this computer
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Change when these notifications appear



http://milwaukeepc.com/downloads/TeamViewerQS_en.exe

Step 4: Read the Disclaimer and Click "Accept" stating that you understand and agree to the terms.
p - e !

|! ..... I:I‘

Customer understands that 1) data loss can occur at any time and customer will nothold .
Milwaukee PC responsible for any data or privacy loss regardless of drcumstances; 2)
customer's sole remedy is repair, replacement, or refund of goods or services purchased.

Customer is advised to backup any critical data before having the PC serviced.

Please note that the above-shown discaimer has no connection with TeamViewer GmbH. It
was individually defined by a TeamViewer user.

Step 5 : When the following window appears give the "Your ID" and "Password" to your Milwaukee PC Representative.
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Please tell your Milwaukee PC technician the
following information te connect to your
computer.
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